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RESTAURANT PAGING SOLUTIONS
A great deal of time, effort, and expense can go into
creating the perfect setting for any restaurant. That ambiance is
often interrupted by overhead public address systems.

The Maitre’d is a customer contacting system that enables food
servers to contact customers as soon as their meal is ready.
Maitre'd is a simple, cost effective solution for restaurant paging.
The system is purpose-built for the hospitality industry but may be
used in a myriad of other situations.

PATRON PAGING
The operation of the system is very simple. When the meal is placed
in the serving window, the chef (or a member of the serving staff)
simply presses the button corresponding to the relevant patron
and the pager vibrates on the customer’s table. This ensures that
the patron is served promptly and the food is delivered piping hot.

QUICKLY PAGE STAFF MEMBERS

Maitre’d may also be used to contact food servers in a busy
restaurant. The system is designed for restaurants that are proud
of their customer service reputation and have an active interest
in reducing the cost of labor associated with high staffing levels.
The system is based on the premise that idle staff cost the same
amount of money as busy staff, so by reducing the number of idle
staff you increase your bottom line.
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SECURE ROBUST UNIT
The Maitre’d unit is an unobtrusive unit that can be secured to a
wall in a kitchen or serving area. The robust unit is able to operate
within the hot environment that is the kitchen of any restaurant.

SIMPLE - ONE TOUCH SYSTEM
Although the Maitre’d was originally designed to be used within
the hospitality industry, any number of industries will benefit
from its ingenious simplicity. In any situation where contact of
personnel with a simple message occurs on a regular basis, the
low cost Maitre’d system is just the thing for the low cost Maitre’d
system.

Simply press the button corresponding to the pager you want to
contact and, in a matter of seconds, the pager will receive and
display the message.

USE MULTIPLE MAITRE’D UNITS
The Maitre’d expansion model allows you to connect multiple
units, via RS485, which means only one unit will need to have a
transmitter. By combining multiple Maitre’d units, you are able
to contact a suprising number of staff members. This is ideal for
larger restaurants with a large number of floor staff.
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TECHNICAL SPECIFICATIONS

Maitre’'d

Recipient Capacity
Supported Protocols
Protocol Format
Internal Transmitter

Frequency Range

Channel Spacing
Unit Buttons
Led Indicators

Dimensions (Excluding Antenna)

Weight

Power Requirements

Power Consumption

Modulation NRZ, 2 Level FSK
Deviation + 4.5 kHzor £ 2.5 kHz
Data Rate 512bps
Warranty 1 Year Factory Warranty
C Australia United States
CommtechWireless PO Box 1037 8301 Cypress Plaza Drive, Suite 105
OPDC 6916 JACKSONVILLE, FL,

www.commtechwireless.com
sales@commtechwireless.com

16 Recipients

POCSAG 512 or 1200 bps
Alphanumeric, Numeric or Tone Only
2-4 Watts

VHF - 148 - 174 MHz
UHF - 440 - 470 MHz

12.5kHz or 25kHz

16 buttons on lexan

Power, Transmit

173(1) x 250(w] x 42(h) mm
B.8(1) x 9.8(w) x 1.65(h) inches
1.7 kg

3.7 Ibs

12VDC @ 2 Amps regulated
Standby: 45mA
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RESTAURANT PAGING WITH
THE MAITRE’D IS AS EASY AS ...
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When the order is ready, the kitchen
staff are able to send a message to the
appropriate staff member.

Maitre'd Paging Terminal MAITRE'D VHF
MAITRE'D UHF
Maitre’d Expansion Module MAITRE’D EXP
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