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RESPAGE STAFF SCHEDULING SYSTEM

RESPage is a multi-user Microsoft Windows® application that The scheduling facility enables different staff members to be
enables you to send messages directly to on-site pagers via a local contacted depending on what time of the day and which day of the
transmitter. week a call is placed to them. The scheduling system is identical to

traditional manual scheduling. Schedules are highlighted in various
colors so you can quickly see who is scheduled for a particular
shift. Simply click on the schedule and RESPage pages the correct

REPORTING
The reporting facilities in RESPage provide management with
many suitable statistics which are viewed on screen as full colour

graphs. Your management are able to review response times to person

alarms, track when a message was sent and who it was sent to, REMINDER MESSAGES

monitor which departments are busy and, with on screen graphical As well as the traditional ‘manual paging’ facilities RESPage includes

analysis, review peak periods within the premises. In the event of a comprehensive reminder message system. Users can schedule

a serious situation, you're able to review what happened during a messages to be sent at any date and time, and then specify repeat
particular time period. messages to be sent periodically for as long as desired. <

GROUP MANAGEMENT
Simultaneous notification of more than one person is a need ﬂ
many companies share. For example, in a fire alarm situation it
is imperative that several people are informed at the same time. |
RESPage’s Group Management function lets you create groups to
be notified with no more than a click and drag of your mouse. |
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TECHNICAL SPECIFICATIONS

Multiple Sites

RESPage
Wide Area
Paging
Recipient Capacity 30,000 Pagers
Group Capacity 10,000 Groups (with any combination of recipients)

Department Capacity
Concurrent Clients

System Architecture

Internal Communications

Escalation Capacity

Schedule Capacity

Reminder Messages

Security Configuration

10,000 Departments
10,000 Clients (per server)

Client/Server, TCP/IP Communications. Server
runs as a service

Encrypted Transport Control Protocol / Internet
Protocol (TCP/IP)

10,000 Call escalations, unlimited escalation steps

10,000 Individual Roster Schedules, unlimited
number of shifts
100,000 reminder messages, unlimited forward

scheduling

User Configurable, each menu item individually
selectable per user

Multiple Clients .
HTML Client Interface

-

RESPage - Single User Licence RES 2000 1
RESPage - 10 User Licence RES 2000 10
RESPage - 50 User Licence RES 2000 50
RESPage - 100 User Licence RES 2000 100
RESPage Web Client RES 2000 WEB
RESPage Email Interface RES IF EMAIL
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